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DETAILED ACTION 
Specification 

L The disclosure is objected to because of the following informalities: The title 
misspells the word "identification." Appropriate correction is required. 

Claim Rejections - 35 USC §102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-6, 8-15, 17-20, 22-27, 29-30 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Donnelly et al U.S. Patent 6,049,776. 

As per claim 1 , Donnelly teaches a method for providing real-time indications of 
resource scheduling conflicts in a resource scheduling process comprising: analyzing 
resource scheduling data including real-time detection of resource conflicts; and 
conveying unobtrusively to a user an indication that a resource conflict exists, wherein 
conveying the indication of a resource conflict occurs concurrently with the resource 
scheduling process (column 18, lines 30-52). 

As per claim 2, Donnelly teaches the method of claim 1, further comprising 
presenting to the user, upon selection, a description of the resource conflict (column 18, 
lines 30-52; column 21, line 53 - column 22, line 17). 




Application/Control Number: 09/837,25 1 Page 3 

Art Unit: 2113 

As per claim 3, Donnelly teaches the method of claim 1, wherein presenting 
includes providing the user the choice to suppress the resource conflict (column 18, hnes 
39-46). 

As per claim 4, Donnelly teaches the method of claim 1, wherein presenting 
includes providing the user a potential resolution of the resource conflict (column 18, 
lines 39-46). 

As per claim 5, Donnelly teaches the method of claim 1, wherein the potential 
resolution further comprises a hyperlink to a relevant portion of the resource scheduling 
process allowing the resource conflict to be resolved (column 18, lines 39-46; figure 28) 
wherein, it is inherent that the override button pressed by the user client triggers a 
hyperlink to the server to remedy the conflict. 

As per claim 6, Donnelly teaches the method of claim 1, wherein the indication 
includes a visual representation (column 21, line 53 - column 22, line 17). 

As per claim 8, Donnelly teaches a system for providing real-time indication of 
resource scheduling conflicts in a resource scheduling process, the system comprising; a 
user interface receiving data from a user; a processor coupled to the user interface, 
wherein the processor is capable of executing instructions; a display device coupled to 
the processor; and a memory device coupled to the processor, the memory device storing 
the instructions comprising a resource scheduling process, wherein the resource 
scheduling process analyzes agent data, scheduling criteria, and detects resource 
conflicts, an error identification process, wherein error identification occurs concurrently 
with the resources scheduling process including presenting a description of the resource 
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conflict and a potential solution to resolve the resource conflict (column 18, lines 30-52; 
column 8, lines 3-46). 

As per claim 9, Donnelly teaches the system of claim 8, wherein the potential 
solution further comprises a hyperlink to a relevant portion of the resource scheduling 
process allowing the resource conflict to be resolved (column 18, lines 39-46; figure 28) 
wherein, it is inherent that the override button pressed by the user client triggers a 
hyperlink to the server to remedy the conflict. 

As per claim 10, Donnelly teaches the system of claim 8, wherein the indication 
includes a visual representation (column 21, lines 53 - column 22, line 17). 

As per claim 12, Donnelly teaches computer-readable medium containing 
executable instructions which, when executed in a processing system (column 8, lines 4- 
36), causes the system to: analyze resource scheduling data via a resource scheduling 
process and detect a resource conflict, convey unobtrusively to a user an indication that 
the resource conflict exists concurrently with the resources scheduling process; and 
present to the user, upon selecting the indication, a description of the resource conflict 
and a potential solution to resolve the resource conflict (column 18, lines 30-52). 

As per claim 13, Donnelly teaches the computer-readable medium of claim 12, 
wherein the executable instructions, when executed, further allow the user to suppress the 
resource conflict wherein suppressing comprises allowing the resource scheduling 
process to continue while the resource conflict persists (column 18, hnes 30-52). 

As per claim 14, Donnelly teaches the computer-readable medium of claim 12, 
wherein the executable instructions, when executed, present a hyperlink to a relevant 
portion of the resource scheduling process where the resource conflict is resolved 
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(column 18, lines 39-46; figure 28) wherein, it is inherent that the override button pressed 
by the user client triggers a hyperlink to the server to remedy the conflict. 

As per claim 15, Donnelly teaches the computer-readable medium of claim 12, 
wherein the indication includes a visual representation (column 21, line 53 - column 22, 
line 17). 

As per claim 17, Donnelly teaches a system for providing real-time identification 
of resource scheduling conflicts, the system comprising: at least one server comprising at 
least one storage device; at least one client processor coupled to the server through a 
network, wherein the processor is coupled to at least one storage device (column 8, lines 
3-46), the storage device storing instructions that, when executed, causes at least one 
client processor to, analyze agent data and scheduling criteria to detect a resource 
conflict; concurrently convey an identification of the resource conflict; present, upon 
selection, a description of the resource conflict; and present a potential solution to resolve 
the resource conflict (column 18, lines 30-52). 

As per claim 18, Donnelly teaches the system of claim 17, wherein the 
instructions include providing the user the choice to suppress the resource conflict 
(column 18, lines 39-46). 

As per claim 19, Donnelly teaches the system of claim 17, wherein the potential 
solution further comprises a hyperlink to a relevant portion of the resource scheduling 
process allowing the resource conflict to be resolved (column 18, lines 39-46; figure 28) 
wherein, it is inherent that the override button pressed by the user client triggers a 
hyperlink to the server to remedy the conflict. 




Application/Control Number: 09/837,251 Page 6 

Art Unit: 2113 

As per claim 20, Donnelly teaches the system of claim 17, wherein the indication 
includes a visual representation (column 21, line 53 - column 22, line 17). 

As per claim 23, Donnelly teaches a method for providing real-time indications of 
resource scheduling conflicts comprising: analyzing resource scheduling data including 
real-time detection of resource conflicts; conveying unobtrusively to a user an indication 
that a resource conflict exists, wherein the conveying of the indication of the resource 
conflict occurs concurrently with the resource scheduling process and wherein the 
indication of a resource conflict includes identifying at least one resource associated with 
the resource conflict; and presenting to the user a description of the resource conflict and 
a potential resolution of the resource conflict (column 18, lines 30-52). 

As per claim 24, Donnelly teaches the method of claim 23, wherein presenting 
includes providing the user a choice to suppress the resource conflict (column 18, lines 
39-46). 

As per claim 25, Donnelly teaches the method of claim 23, wherein presenting 
includes providing the user a choice of viewing the description of resource conflicts 
(column 18, lines 30-52). 

As per claim 26, Donnelly teaches the method of claim 23, wherein the potential 
solution further comprises a hyperlink to a relevant portion of the resource scheduling 
process allowing the resource conflict to be resolved (column 18, lines 39-46; figure 28) 
wherein, it is inherent that the override button pressed by the user client triggers a 
hyperlink to the server to remedy the conflict. 

As per claim 27, Donnelly teaches the method of claim 23, wherein conveying an 
indication includes a visual representation (column 21, line 53 - column 22, Hne 17). 
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As per claim 29, Donnelly teaches the method of claim 23, wherein the resource 
conflicts are of different types, and wherein identifying includes indicating a type of a 
resource conflict (column 18, lines 30-52; column 21, line 53 - column 22, line 17). 

As per claim 30, Donnelly teaches the method of claim 29, wherein the various 
types include a rule-based conflict and a calendar based conflict (column 22, lines 3-7). 



Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 7, 1 1, 16, 21, 22, 28, 31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Donnelly et al. U.S. Patent 6,049,776 in view of Rassman U.S. Patent 
4,937,743. 

As per claims 7, 11, 16, 21, and 28, Donnelly teaches the visual representation of 
a suppressed or unsuppressed resource conflict (colunnn 21, line 53 - column 22, line 21). 
However, Donnelly does not explicitly teach wherein the using a first color [red] for an 
unsuppressed resource conflict and a second color [yellow] for a suppressed resource 
conflict. Rassman does teach using colors as an indication of a resource conflict (column 

6. lines 9-19). It would have been obvious to one of ordinary skill in the art at the time 
the invention was made to use the "conflict indicia" of Rassman to the visual 
representation of Donnelly. One of ordinary skill in the art would have been motivated to 
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use the "conflict indicia" of Rassman to the visual representation of Donnelly because 
Rassman teaches the importance of visually indicating to the user of any incompatible 
scheduling of resources; a need explicitly desired by Donnelly (column 21, line 53 - 
column 22, line 21). 

As per claim 22, Donnelly teaches a method for providing real-time identification 
of resource scheduling conflicts, in a resource scheduling process comprising: analyzing 
resource scheduling data via a resource scheduling process including real time detection 
of resource conflicts; conveying unobtrusively to a user a visual indication that the 
resource conflict exists, wherein conveying the indication occurs concurrently with the 
resource scheduling process; allowing the user to suppress the resource conflict, 
presenting to the user a description of the resource conflict and a potential solution to 
resolve the resource conflict, wherein the potential solution includes a hyperlink to a 
relevant portion of the resource scheduling process allowing the resource conflict to be 
resolved (column 18, lines 30-52; column 21, line 50 - column 22, line 17). Donnely 
does not expHcitly teach wherein the visual indication of the resource conflict uses a first 
color for unsuppressed resource conflicts and a second color for suppressed conflicts. 
Rassman does teach using colors as an indication of a resource conflict (column 6, lines 
9-19). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to use the "conflict indicia" of Rassman to the visual representation 
of Donnelly. One of ordinary skill in the art would have been motivated to use the 
"conflict indicia" of Rassman to the visual representation of Donnelly because Rassman 
teaches the importance of visually indicating to the user of any incompatible scheduling 
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of resources; a need explicitly desired by Donnelly (column 21, line 53 - column 22, line 



As per claim 31, Donnelly teaches the method of claim 30, wherein the various 
types of conflicts, rule-based and calendar-based, are visually represented (column 22, 
lines 1-10). Donnelly does not explicitly teach wherein the visual representation includes 
using a third color for a rule-based conflict and a fourth color for a calendar-based 
conflict. Rassman does teach using colors as an indication of types of resource conflicts 
(column 6, lines 9-19). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to use the "conflict indicia" of Rassman to the visual 
representation of Donnelly. One of ordinary skill in the art would have been motivated to 
use the "conflict indicia" of Rassman to the visual representation of Donnelly because 
Rassman teaches the importance of visually indicating to the user of any incompatible 
scheduling of resources; a need explicitly desired by Donnelly (column 21, line 53 - 
column 22, line 21). 



21). 



Conclusion 



6. 



The prior art made of record and not rehed upon is considered pertinent to 



apphcant's disclosure: See attached PTO-892. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Christopher S. McCarthy whose telephone number is 
(703)305-7599. The examiner can normally be reached on M-F, 8 - 4:30. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (703)305-9713. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EEC) at 866-217-9197 (toll-free). 
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